
W415-4173 / A-0 / 11.20.23

EN

39

napoleon connectivety

7.0	 napoleon connectivity

Access your appliance remotely by downloading 
the Napoleon Home App from your app store.

In order to access the app, you will be required 
to create an account by following the instructions 
listed within the app (see below for details).

By pairing your appliance to the Napoleon 
Home App via WiFi, you gain control to all 
modes and functions of the appliance. 

All notifications and alarms are sent through the 
app to keep you connected with ease.

Download the Napoleon Home App 
from your app store (Google Play or 
Apple App Store).
Note: This requires Android 7.0  
or iOS 13.0. 

Register an account with the  
Napoleon Home App OR sign-in  
using your Facebook, Google, or  
Apple account information.

Enter user information and create 
a password for the account.  
Select the country in which the 
appliance is located.

The information entered in Step 3 will 
be registered to the Napoleon Home 
App and a confirmation will be sent to 
the email provided.

Open email inbox and select the  
confirmation link.
Note: The confirmation link must be 
opened on the device that the  
Napoleon Home App is installed on.

If no email is found, click “Re-Send 
Confirmation Link” and check junk 
folder.

NAPOLEON HOME APP
HOW DOES IT WORK?

Scan this QR code for 
direct access to the 

Napoleon Home App 
website.
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let’s get started
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7.1	 adding device

1.	 Ensure the appliance is plugged in and turned  
on (Fig. 1).

2.	 Press and hold the FLAME Light Control button on 
the appliance control panel for 10 seconds (Fig. 2).

Fig. 1

Fig. 3 Fig. 4

Fig. 2

The appliance’s ember bed indicator will display a 
green flashing light, and the Wi-Fi icon located on 
the far left will become illuminated.

note:

3.	 Select “Add Device” and accept permissions (Fig. 3 & 4).
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Fig. 5 Fig. 6

Fig. 7 Fig. 8 Fig. 9

Astound-40fa

Napoleon Guest

4.	 Search for devices and select the device from the list (Fig. 5 & 6).

5.	 Select desired Wi-Fi and connect by entering the 
Wi-F password of your home (Fig. 7 & 8). 

6.	 Once the appliance has been connected to the 
access point, it can be given a nickname in order 
to be more recognizable (Fig. 9).
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7.2	 using the app

7.2.1  power setting

7.2.2  heat setting

Power Setting: 

Press to turn the 
appliance On and Off.  

Off No heat.

Fan Only Turns on only the fan to circulate 
air without heat.

On Heater is on and operates at full 
power.

ECO Energy saving mode, heater 
operates at half power.

Boost
Increase blower acceleration for 
30 minutes with Heater operates 
at full power.

Thermostat
Automatically turns the heater 
ON and OFF to regulate the 
room temperature to the desired 
set temperature.

The brightness settings are not 
accessible on this home page when 
the appliance is turned off. When 
the appliance is turned on, navigate 
to the bottom tabs to change 
fireplace display settings.

Heat Setting:
The heat setting can be selected through 
the heat tab on the appliance home 
page. The current ambient temperature 
is displayed on the temperature tab and 
updated to reflect the target temperature 
when thermostat mode is selected.
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7.2.3  ember bed setting

7.2.4  flame setting

Ember Bed Setting:
Select the preferred ember bed 
colours and brightness settings 
from the list in the ember bed tab 
or toggle the auto cycle or pulse 
brightness function on to cycle 
through all available colours.

Flame Setting:
Control the display of the different 
flame colours by adjusting the 
slider for each flame colour. The 
flame speed can also be adjusted 
on this page.
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7.2.5	  accessory lights settings

7.2.6  timer settings

Accessory Lights Setting:
The weather display brightness can 
be controlled in the app either on 
the home page when the appliance 
is turned off or the lights bottom 
tab. The side light is also controlled 
from the lights tab. Bulb warmth 
selection and brightness can be 
modified in this section.

Timer Settings:
The timer feature can be accessed 
on the main page. Select from the 
list of preset times to set a timer 
that will power off the appliance 
once the countdown is complete.
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